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1 Introduction

1.1 General description

With TSX Scan any TWAIN or WIA enabled application on the server can directly
scan from any client attached scanner over the Remote Desktop Protocol (RDP)

TSX Scan can be used in 2 ways :
e As add-on to XP/VS Server

* As add-on to Microsoft Terminal Services / Remote Desktop Services or
virtual desktops

2 Server requirements

On the server you don't have to install any TWAIN drivers

If you are using Windows Server 2008/2008 R2 as operating system you have to
install the "Desktop Experience" feature to install the TWAIN_32 subsystem
which is needed by TSX Scan Server.

How do I install the Desktop Experience feature on Windows Server 2008/2008
R2?

2.1 Supported operating systems
Following 32bit (x86) and 64bit (x64) server operating systems are supported:

* Windows XP

» Windows Vista

«  Windows 7

* Windows Server 2003

« Windows Server 2008

* Windows Server 2008 R2
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3 Client requirements

On the client you have to install the TWAIN drivers for your scanner.

So before you install TSX Scan we would recommend that you first test with any
TWAIN capable application on your client computer if you can successfully scan
with the installed TWAIN driver of your scanner.

3.1 Supported operating systems

Following 32bit (x86) and 64bit (x64) client operating systems are supported:
* Windows XP
* Windows Vista
«  Windows 7
* Windows Server 2003
* Windows Server 2008
» Windows Server 2008 R2

© 2006-2010 Thinstuff s.r.o Seite 4 von 37
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4 Software installation and maintenance

4.1 Installation

1. Please download the XP/VS Server installation package from
http://www.thinstuff.com/releases/ThinstuffTsxScan-latest.exe
and execute the installation file.

2. Welcome Dialogue. Select Next.
# TSX Scan 1.1.284 Setup o] @ |

Welcome to the TSX Scan 1.1.284
Setup Wizard

This wizard will guide you through the installation of TSX
Scan 1.1.284,

tuff

It is recommended that you dose all other applications
before starting Setup. This will make it possible to update
relevant system files without having to reboot your
computer.

11NS

-

Click Next to continue.

& Th

\/

_ [ G

3. Press “Next”.

% T5X Scan 1.1.2584 Setup == =]

A\ TSX Scan 1.0.284 choose bootstrapper action
\.’ Thlnst,uff Choose bootstrapper action

Choose the bootstrapper action.
Install installs compenents,
Uninstall removes components!

@ Install

Uninstall

—.l[ Next > ]ll Cancel

© 2006-2010 Thinstuff s.r.o Seite 5 von 37
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4. This screen shows the “End-user License Agreement”. Select “I agree” to

continue.

# TSX Scan1.1.284 Setup o = =]

Al ’, License Agreement

\. Thlnst,uff Flease review the license terms before installing TSX Scan
1.1.254,

Press Page Down to see the rest of the agreement.

-

Thinstnff END-USER LICENSE AGREEMENT. Before using
this Thinstuff PRODUCT, carefully read the following
terms and conditions. Installation, copying or use
of the Thinstuff software by you indicates your
acceptance of this agreement. This is a legal and
binding agreement between yvou and Thinstuff s.r.o. if
you do not accept this agreement, no license is
granted to you for use of the software and you must
immediately return the unused software and all

If you accept the terms of the agreement, dick I Agree to continue. You must accept the
agreement to install TSX Scan 1.1.284.

— o

# TSX Scan 1.1.284 Setup: Installation Optiens o = &
TSX Scan 1.1.284 choose install components

Al
\.’ ThlnSt,uff Choose components

Chedk the components you want to install and uncheck the components you don't want to
install. Click Next to continue,

Select components to install: Client
Server

Space required: 25.4MB

—_— [ concal ]

o] = [=]

# T5X 5can 1.1.284 Setup: Installation Options
A TSX Scan 1.1.284 choose install components
\.’ ThlnSt,uff Choose components

Chedk the components you want to install and uncheck the components you don't want to
install. Click Next to continue,

Select components to install: [ client

MServer

Space required: 31.9MB

© 2006-2010 Thinstuff s.r.o
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In this step you have to choose which component you want to install :

a. Select "Client" to install
the client part of TSX Scan on
the Client computer.

b. Select "Server" if you
want to install the TSX Server
part on the server computer.
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6. Select your destination folder and select "Install".

# TSX Scan1.1.284 Setup (=] = |[=]

\l, Choose Install Location
‘& Thinstuff Choose the folder in which to install TSX Scan 1.1.284.

Setup will install TSX Scan 1.1.284in the following folder. To installin a different folder, dick
Browse and select another folder. Click Install to start the installation.

Destination Folder

C:\Program Files (x86)\Thinstuff\TSX-5can

Space required: 25.4MB
Space available: 13.0GB

7. In this step you can see the installation progress:

# TS Scan1.1.284 Setup (o= =

W Installing
” s
‘. Thlnstuff Please wait while TSX Scan 1.1.284 is being installed.

Execute: "msiexec” /i "ThinstuffTSXScanClient-x64-1. 1. 284-EN.msi" fgb! /norestart INSTALLD
—
Cutput folder: C:\Program Files (x86)\ThinstuffiTSX-Scan

Extract: ThinstuffTsxScanClient-x64-1, 1.284-EN.msi... 100%
Execute: "msiexec” fi "ThinstuffTSXScanClient-x64-1. 1. 284-EN.msi" fgb! fnorestartI...

8. In the last step choose the button ,Finish™. To complete the installation
process you have to reboot your computer. Click 'Yes' if you want to
restart now or 'No' if you plan to manually restart later.

# TSX Scan 11284 Setup IERERES

Completing the TSX Scan 1.1.284
Setup Wizard
Your computer must be restarted in order to complete the

installation of TSX Scan 1.1.284. Do you want to reboot
now?

@ Reboot now

() I want to manually reboot later

’

‘& Thinstuff

\I”

< Back Cancel
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4.2 Update

If you want to update your XP/VS Server installation you can download the latest
version here: http://www.thinstuff.com/releases/ThinstuffTsxScan-latest.exe.

The installer will automatically uninstall the old version and install the new
version.

However, your TSX Scan licenses and settings will be preserved so you do not
have to worry about loosing them during the update process!

You will find more informations about installation in chapter 4.1 Installation.

4.3 Deinstallation
If you want to uninstall TSX Scan, please do the following:

1. Click on the Start-Button, open the “Control Panel” and click “Programs”

1
émﬁlcammander L = ;i

@ Mozila Firefox

=101x|

Il Control Panel

‘(_)év lﬁ = Control Panel -

i iﬁjj I Search Cdkml Panel

— Administrator
Getting Started 3
.J‘
Documents Adiust ter's setti
ust your computer's settings i . -
! Connect to a Projector e & . Yieslhy: Gty
i Pictures
(s Caleulator s 3 System and Security User Accounts and Family Safety
) Music e.‘ Review your computer's status 1y Add ar remove user accounts
R Back up your computer L set up parental controls for any user
Sticky Notes e . Find and fix problems @
_ " O Appearance and Personalization
T etwork and Interne
& . Change the theme
% Snipping Tool e &.' View nefwork status and tsks w Change deskiop backgraund
. Chaoose homegroup and sharing options Adjust screen resolution
a5 Fant Devices and Printers 7 Hardware and Sound #0%  Clock, Language, and Region
4 View devices and printers Change keyboards or other input
<4 XPS Viewer Default Programs Add a device = methods

z:j Windows Fax and Scan
=

l‘(; Remote Desktop Connection
5¢)

‘”’ Thinstuff TSX USE Server
Administrator

» All Programs

4

Help and Support

<
r

&

Programs

Uninstall a program

I Search programs and files

i Programs

@J Shut down | »

Ease of Access
Let Windows suggest settings
Optimize visual display

—loixi

9\7)" JEi/ ~ Control Panel - Programs -

~ 23 [ search Control Panel

|

Control Panel Home

System and Security
Metwork and Internet
Hardware and Sound

+ Programs
User Accounts and Family Safety
Appearance and Personalization
Clock, Language, and Region

Ease of Access

Ky

Programs and Features
Uninstall 2 program | & Turn Windows features on or off
view installed updates

Run programs made for previous versions of Windows
How to install a program

Default Programs

Change default settings for media or devices

Make a file type always open in a spedific program

Set your default programs

Desktop Gadgets

Add gadgets to the desktop | Get more gadgets online

Uninstall s gadget | Restore desktop gadgets instalied with Windows

© 2006-2010 Thinstuff s.r.o
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Now click on “Uninstall a program” in the menu “Programs and Features”
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3. Select the part of TSX Scan which you want do remove and click

“Uninstall”.

Organize = |Uninstall

=
Mame

Java(TM) 6 Update 22

Microsoft MET Framework 4 Client Profile

# Mozilla Firefox (3.5.5)

Snagit 10

& Thinstuff TSX Scan Client 1.1.284.0
gTotal Comrmnander (Remove or Repair)

Publisher

Microsoft Corperation

Mozilla

TechSmith Corporation
Thinstuff s.r.o

Ghisler Software GrmbH

Installed On

1811.2010
1811.2010

Version

388MB  4.0.30319
3.5.5 (en-U5)

67,6 MB  10.0.0

26,2 MB  1.1.284.0
7.50a

4. To complete the uninstalling process click "Yes" in the following dialogue

box.

Programs and Features

[] 1Inthe future, do not show me this dialog box

l . Are you sure you want to uninstall Thinstuff TSX Scan Client 1.1.284.07

Ve | —

© 2006-2010 Thinstuff s.r.o
http://www.thinstuff.com
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5 Licensing

5.1 General

TSX Scan can be used in 2 ways :
» As add-on to XP/VS Server

* As add-on to Microsoft Terminal Services / Remote Desktop Services or
virtual desktops

In both ways you have to license it separately (also if you are using any version
of XP/VS Server)

5.2 TSX Scan demo licenses

TSX Scan licenses are usually valid for 14 days after installation and may only be
used for demo and testing purposes.

The TSX Scan installer comes with a built-in 14-day demo license.

If you register for a Thinstuff account at:
https://www.thinstuff.com/licensing/index.php?action=register

or if you already own a Thinstuff account you can create one more 14-day demo
license to extend your demo period.

TSX Scan demo licenses can be used on multiple computers at the same time.
Activation of demo licenses is not necessary and also not possible.

TSX Scan Demo licenses offer exactly the same features as full licenses except
that you will receive the following demo message after each logon.

Thinstuff TSX Scan LX)

i "o | Sieverwenden Thinstuff TSX Scan mit einer Testlizenz.
QW' Eine kommerzielle Verwendung ist in diesem Modus nicht gestattet.

Thre TSX Scan-Testlizenz |duft in 13 Tag(en) und 4 Stunde(n) ab.

5.3 TSX Scan full licenses

Full (bought) TSX Scan licenses have to be activated within 14 days after
installation. For details about activation please see

After activation full TSX Scan licenses can not be moved to another computer
unless they are released for reactivation by Thinstuff.

© 2006-2010 Thinstuff s.r.o Seite 10 von 37
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To request Thinstuff to release your TSX Scan license for reactivation please

send an email to tsxscansupport@thinstuff.com with the license ID and the
reason for reactivation.

Full TSX Scan licenses are owned by a certain Thinstuff webshop account and
can not be moved to another account.

5.4 Registration

As registered user you have several possibilities in your “Thinstuff Account”:
» to redeem “Thinstuff-Coupons” and transfer them into valid “Thinstuff TSX
Scan Server-Licenses” (full version), activate and download.
« to manage and activate licenses

» to create once a 14-days trial license for “Thinstuff TSX Scan”
To register, please proceed with the following:

1.)Open your web browser and got to:
https://www.thinstuff.com/licensing/index.php?action=login

2.)Now click on “Create new account”:

Thinstuff License Tool and Online Shop

Login or create an account

A Thinstuff license management account is necessary for getting evaluation licenses for Thinstuff prodcuts and for managing bought licenses.
Are you already registered in the license management?

Existing User New User

1already have a Thinstuff license management account: | 1 want to register at Thinstuff license management:
[ EMailAddress + Create a new account!
[ password

Login

1 forgot my password, please send me a new one

Thinstuff License Tool and Online Shop
Copyright (C) 2006-2007, Thinstuff s.r.o.
www.thinstuff.com | Terms & Conditions

© 2006-2010 Thinstuff s.r.o Seite 11 von 37
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3.)Select whether you want to register as a company or as a private person.
As a precaution you may change this selection in the next step. You will
be redirected automatically to the next registration step.

Thinstuff License Tool and Online Shop

Sign Up for a Thinstuff License Management Account
Please complete this form to gain access to trial licenses, downloads, product information and many other resources.
An email with your password wil be sent to your email address.

Start by selecting your account type:

[Company ix|* Account type

Al fields with * are mandatory

Return to the login page

4.) To create a valid “Thinstuff Account” please fill the mandatory fields,
marked with “*” and select “Sign Up”.

Sign Up for a Thinstuff License Management Account
Please complete this form to gain access to trial licenses, downloads, product information and many other resources.

An email with your password wil be sent to your email addrass.

[Company ] Account type
Iofﬁce@company.wm % Email address
iCompanyAG i Company name
[wr == Title

|Max *  Hrst name
IMustermann *  Last name

I Germany ;l* Country

I Telephone number

Address data (optional)
Add address data now!

All fields with * are mandatory

¥} Iagree to the Thinstuff Terms and Conditions (in @ new window)

o Sign Up!

5.)Now you have successfully created your “Thinstuff Account”, and within a
short time you will receive an email with your password.

6.)Now you can sign in your “Thinstuff Account” with your user-name and
password.

© 2006-2010 Thinstuff s.r.o Seite 12 von 37
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5.5 Coupons

A "Thinstuff Shop Coupon" is a voucher code with which you can redeem licenses for
Thinstuff Products in your “Thinstuff Account”.

"Thinstuff Shop Coupons" consist of 24 digits (6 blocks of 4 digits separated with
hyphens) e.g. ,6220-0540-6299-4397-2460-9030"

First of all the coupon must be converted into a valid license!

If you purchase in our web-shop directly as an end-customer, usually you
will receive always y license-ID an no coupon.

If your TSX Scan License has been purchased trough a Thinstuff partner,
you will receive a “Coupon”.

You will find your purchased license files in your Thinstuff Account, right

beside the relating shop-product.

5.5.1 Redeem Coupon

You can redeem your coupon directly during the activation and convert it
into a valid license, please proceed as described in chapter “5.6
Activation®.

© 2006-2010 Thinstuff s.r.o Seite 13 von 37
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5.6 Activation
5.6.1 General
5.6.2 Online Activation

1. Start activation

\I’

‘& Thinstuff

fig.1 Open the TSX Scan licensing program on the your server machine
and click on the “License Activation tab” and then on the “Start internet

activation” button.

% Thinstuff TSX Scan Licensing

File View Options Help

Q TSX Scan License Manager

[ 75% Scan Licenses | Mamed Clients | License Ackivation |

[E=N Bl x|

Licenses requiring (re-)Jactivation

ID  Type/State Activation Expiration Grace Expiration Mamed Clients Filename

Activation information

hardwarekeyversion=3
hardwarekey[0]=65327299
hardwarekey[1]=817499620
hardwarekey[2]=0
hardwarekey[3]=4021692990

—_— Start internet activation ... Copy hardware key ta clipboard

Murnber of licensed named clients: 10

Mo errar

2. Log into your “Thinstuff Account”. Further information concerning
registration you will find in chapter 5.4 Registration.

fig.1 Your web browser will be opened and you have to login with your

user name and your password.

Login or create an account

A Thinstuff license management account is necessary for getting evaluation licenses for Thinstuff prodcuts and for managing bought licenses.

Are you already registered in the license management?

Existing User

1 already have 3 Thinstuff license management account:

office@company.com  E-Mail Address

ssssssssensess Password
E

1 forgot my password, please send me 3 new one

© 2006-2010 Thinstuff s.r.o
http://www.thinstuff.com
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3a. If you have bought a license directly in our webshop

fig.1 You have to select “activate” next to your license. After that click on
“Activate/download selected license”

Activate or Download existing licenses

This list shows 3 list of licenses which can be activated. Already checked licenses are those from the License Administration Utilty where you
launched this website.

License 29110:acti\’ate

-)l[Aclivalei[‘ load selected i ']| <t

3b. (Optional) If you have redeemed a coupon from a Thinstuff
Partner

fig.1 Enter your coupon-code and click on ,,Convert this Coupon!™.

Add a Shop Coupon

‘You have to agree to the Thinstuff Terms and Conditions of you want to directly convert your coupon into licenses:
If you have a shopcoupon code please enter it here: I agree to the Thinstuff Terms and Conditions (in 3 ne

e.0. X00-X000K - X000 X000 - X000 XXX
| Convert this coupon! || <

- Justadd this coupon!

w window)

I
||1234—1234—1234—1234—1234—1234

fig.2 Your coupon will be converted into a valid license. You have to
select “activate” and afterwards click on “Activate/download selected
license”.

Activate or Download existing licenses
This list shows a list of licenses which can be activated. Already checked licenses are those from your last completed order.

License 20431:

o[ Ao omicaa soiaaatesmasn | | 4

4. Download activated license

fig.1 Click now on the newly activated license below the item “Activated

licenses”
.
2 : . W
Thinstuff License Tool and Online Shop \.’ Thinstuff
Overview | Downloads
Logged in as: customer@company.com (Customer ID: 12345) E it data

Address ogout

Hardware ey data sant by License Administration Utility

Activation successful

ses. Please download and import them into License Administration Utiity.

<& Tool and Onine Shop
006-2007, Thinstuff s.r.o.
ol Terms & Conditi

© 2006-2010 Thinstuff s.r.o Seite 15 von 37
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5. Import the license
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fig.1 In the following dialogue please select ,,Open™ with: Thinstuff TSX
Scan License Manager and the license will be imported automatically into

your TSX Scan License Manager.

Opening license_31041 slic

You have chosen to open

% license_31041slic

which is a: Thinstuff TSX Scan License File
from: https:/fwww.thinstuff.com

What should Firefox do with this file?

h [ Thinstuff T5X Scan License Manager (default]

i) Sawve File

Do this automatically for files like this from now on,

[l

—

| oK

[ Cancel

6. Activation completed

fig.1 As shown in the window, the license appears now as valid in your

TSX Scan License Manager.

TS¥ Sean Licenses ‘ Mamed Clients | License Activation |

ID Type/State Activation Ewpiration |Grace Expiration  Mamed Clients

© 2006-2010 Thinstuff s.r.o
http://www.thinstuff.com
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5.6.3 Offline Activation
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You also have the possibility of an offline-activation by copying the activation
information from your computer without internet access to one with internet

acCcCess.

1. On your computer without internet access, where you have

installed TSX Scan Server

fig. 1 Open the TSX Scan License Manager on the your server machine
and click on the “License Activation tab” and then on the “Copy hardware

Key to clipboard” button.

% Thinstuff T5X Scan Licensing

File View Options Help

ﬁ TEX Scan License Manager

TS Scan Licenses Namned Clients License Activation

Licenses requiring (re-)Jactivation

= REN FXE

ID  Type/State  Activation Expiration Grace Expiration  Mamed Clients Filename

Activation information

hardwarekeyVersion=3
hardwarekey[0]=65327299
hardwarekey[1]=817499620
hardwarekey[2]=0
hardwarekey[5]=4021652990

Start internet acmmm.-

Copy hardware key to clipboard

Murnber of licensed named clients: 10

Mo errar

2. Paste the text into a text editor (e.g. Notepad), save it locally (e.g. xxx-
hwkey.txt) and copy this text file to your computer with internet access.

3. On your computer with internet access:

fig. 1 Log into your “Thinstuff Account”. Further information concerning
registration you will find in chapter 5.4 Registration.
Your web browser will be opened and you have to login with your user

name and your password.

Login or create an account

A Thinstuff license management account is necessary for getting evaluation licenses for Thinstuff prodcuts and for managing bought licenses.

Are you already registered in the license management?

Existing User

1 already have 3 Thinstuff license management account:

office@company.com  E-Mail Address

Password

—

1 forgot my password, please send me a new one

© 2006-2010 Thinstuff s.r.o
http://www.thinstuff.com
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4a. If you have bought a license directly in our webshop

fig. 1 Switch into your account to “"Overview” and click on “Activate” next
to your favoured license.

Issued Licenses:
+. Download License 11666 (2009-05-18 13:04:25
-2 Actiate |
3 connections for 1 server 349.00 EUR

=xcl, VAT Generate FREE full license = Generate licanse (license tool)

1 Addto cart

fig. 2 Please select your text file, which you have created previously
based on the activation-information.

Activate License:

To activate the license please either upload the hardware key file or copy and paste the hardware key contents of the system where you have instzled our product.

Activate from file:
| Browse_ | o

fig. 3 Now click on ,Activate license".

Activate License:

To activate the license please either upload the hardware key file or copy and paste the hardware key contents of the system where you have installed our product.
Activate from file:

IC.\fuIder\hwkey.bd Browse_ |

Activate from text:

W\m

+[_Activate License || 4——

4b. (Optional) If you have redeemed a coupon from a Thinstuff
Partner

fig.1 If you have successfully logged into your Thinstuff Account, select
“Add/Manage Coupon” on the very right pane of the product overview.

\I7
& Thinstuff
Overview | Downloads

Edit account data
Address book | Logout

‘Shopping Cart
| sum total: |0.00 EUR

Licensing and feature
information

The different product edtions provide
diferent features as descrbed n the
Icensing documents:

* LX Server (english]
* LX Server (german)
* XP/VS Server (english
* XP/VS Server (german

= Add/Manage 3 shop coupon! e
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fig. 2 Enter your coupon-number and click on “Add this coupon”
Thinstuff License Tool and Online Shop

Logged in as: customer@company.com (Customer ID:12345)

Add a Shop Coupon

Shopcoupon code:
.. 2000020002000 2000 X000 X000

I 123412341234 123412341234 -*|_Add this coupon! I —

fig. 3 Now you have to confirm the transformation of the coupon into the
license. By doing this your coupon isn't valid anymore and you'll get a full

valid license instead of it.
Thinstuff License Tool and Online Shop

Logged in as: @ pany.com (Cl 1D:12345)

Checkout Overview

Shopcoupons to convert to licenses

Item Amount

shop coupon: 1219-1475-9158-8549-2101-1411

s 1 xXP/VS Terminal Server Professional - 3 connections for 1 server

Transaction Address

Change address

Complete the transaction

For completing this transaction you have to agree to the Thinstuff Terms and Conditions (in & new window).
@ agree to the Thinstuff Terms and Conditions (in  new window)

I-) [ Complete transaction (no payment required) J I -+

fig. 4 The transaction was successful. Please click on ,Continue to your
account overview..".

Thinstuff License Tool and Online Shop

Logged in as: customer @company.com ( Customer ID:12345)

Transaction successful!

Your transaction number is: 00000

fig. 5 Click on “Activate” next to your favoured license.

Issued Licenses:
<+ Download License 11666 (2009-05-18 13:04:25

340,00 EUR | 2 Activate |

excl. VAT Generate FREE ful license = Generate license (license tool)

1 Addto cart

3 connections for 1 server
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fig. 6 Please select your text file, which you have created previously
based on the activation-information.

Activate License:

To activate the license please either upload the hardware key file or copy and paste the hardware key contents of the system where you have installed our product.

| Browse_ | —

Activate from file:

fig. 7 Now click on ,Activate license".

Activate License:
To activate the license please either upload the hardware key file or copy and paste the hardware key contents of the system where you have installed our product.

Activate from file:
IC.\fuIder\hwkey.bd Browse_ |

Activate from text:

[ _Activate License [| <4——

Download activated license

fig. 1 Click now on the newly activated license below the item “License

file to download an re-import”.
Thinstuff License Tool and Online Shop

Logged in as: @ pany.com {Cl 1D:12345)

license already activated
The following license has successfully been activated. To use it you have to re-download and then re-import it!

o on
Product | XP/VvS Terminal Server Professional - 3 connections for 1 server
Owner customer@company.com
Issued 2010-09-30 17:21:35.171233
Activated | yes
Valid yes

License file to download and re-import
V- ticenss 55131 ficanss 5813000 | €—m—

-> Return to the license overview

fig. 2 In the following dialogue please select ,Save" to save the license
file.

Opening license_31041 slic @I

You have chosen to open
% license_31041.slic

which is a: Thinstuff TSX Scan License File
from: https://www.thinstuff.com

‘What should Firefox do with this file?

Openwith | Thinstuff T5X Scan License Manager (default)

Yy Save File

Do this automatically for files like this from now on.

— [ ]l om
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6. Copy the license file (license_XXXXX.slic) on that computer, where you

have installed TSX Scan Server.

7. Import the license

fig. 1 Open the TSX Scan License Manager on the your server machine
and click on the File - Import license from file in the menu bar.

View Options Help

IImportIicensefr-:umfile... I **—

Install the praduct evaluation license

Ewt

fig 2 Now select your license file (.slic) and click on ,Open".

Logk in: I | folder j (<] 5 i 5 | FE
=

Recent Places

L

Desktop

| I
IIicense_251 06 j:.l Open “
| License Files (“tiic) =] Cancel |

8. Activation completed

fig.1 As shown in the window, the license appears now as valid in your

TSX Scan License Manager.

TS¥ Sean Licenses ‘ Mamed Clients | License Activation |

ID Type/State Activation Ewpiration |Grace Expiration  Mamed Clients Filename

Full (Valid) | Successf
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5.7 Licensing on virtual machines

On virtual machines the TSX Scan license is always bound to the MAC address of
the primary Windows network interface.

In following cases this can lead to problems with XP/VS licensing:

A) If you on e.g. VMWARE try to move or copy a virtual machine and select
"create new identifier" a new MAC address is created.

B) Also changing the order of the network interfaces in Windows (if. e.g. another
network interface is added - e.g. a VPN connection ...) causes the MAC address
of the primary Windows network interface to change.

C) Some visualization solutions (e.g. HyperV, Xen, etc.) will create a new MAC-
address for every new Guest OS.

In all of this cases the TSX Scan license becomes invalid (invalid hardware key)
To avoid this, please make sure that the MAC address of the primary Windows
network interface does not change on virtual machines.

In case B) you can fix your problem by recreating the initial order of the
Windows network interfaces.

In case C) can be avoided by assigning a static MAC-address.

If you use a visualization platform (e.g. VMWare, HyperV, Xen, etc.), please
assign a static MAC-Address to your Virtual Guest Computers before you install
TSX Scan Server.

5.7.1 Change of the Primary Network Interface

Please follow the steps below to change your network adapter:
1. Go to “Start” and open “Control Panel”

2. Open in the preference window “Network and Internet” and click to
“Network and Sharing Center

===

@Vv\‘is » Control Panel + Network and Intemet » [ 43| [ Search Controt Pane 2|

Control Panel Home

System and Securty
* Network and Internet

Hardware and Sound
e Q

HomeGroup
Choose homegroup and sharing options

User Accounts and Famil
Safety Y ‘451 Internet Options

A ¥=| Changeyour homepage | Manage browser add-ons
Personalization Delete browsing history and cookies

Clock, Language, and Region

Ease of Access
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3. There you will find "Change Adapter Settings" next to the point that

you open.
(===
@Uv‘:‘: < Network and Internet » Metwork and Sharing Center ~ [ %2 | [ Search Controt Panet o]
Control Panel Home L=
View your basic network information and set up connections
Change adapter settings .- ‘l’ Q See full map
Change advanced sharing
ke HVWINT PROXB65P0 thinstuff.com Internet
(This computer)
View your active netwarks Connect or disconnec t (=
I _’i; thinstuff.com Access type: Internet
9] Work network Connecl tions: [ Local Area Connec tion
See also
HomeGroup t setup t
Internet Options ~~ 2€€ess pomt
ST W Connect to a network
- 1 A dial £ VDA et L cannectinn is

4. By default the menu bar is hidden, but it can be shown by “Organize -
Layout -~ Menu bar”

Organize -

Cut

Copy
Paste P
Undo

Redo
Select all

IL] Layout | | Menu bar l

Folder and search options Il Preview pane |

Drelete
Rename
Remowe properties

Properties

5. Now please open the "Advanced Settings", click to Advanced - Advanced

Settings.
Help

Operator-Assisted Dialing

Remote Access Preferences...

Bridge Connections

I Advanced Settings... I

6. To change the priority of a network adapter, please select the favoured
adapter from and move with the arrow key on the right. Subsequent click
OK.
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— " - .
iy S wesers D =
Adapters and Bindings I Provider Order | Adapters and Bindings ] Provider Order |
Connections are listed in the order in which they are accessed by Connections are listed in the order in which they are accessed by
networkc services. network services.
Connections: Connections
o [Remote Access connections] 4 '8 | ocal Area Connection 2 .
|2 [Remote Access connections]
Bindings for Local Area Connection 2 Bindings for Local Area Connection 2:
File and Printer Sharing for Microsoft Networks 1 g File and Printer Sharing for Microsoft Networks 1
<= Femet Frotocal Version 4 (ICP/1vi] . Intemet Protocol Version 4 (TCP/IPv4)
- Intemet Protocol Version 6 (TCP/IPv6) ] . Intemet Protocol Version & (TCP/IPVE) .
9% Client for Microsoft Networks [w| o8 Client for Microsoft Networks
. Intemet Frotocol Version 4 (TCP/IPv4) . Intemet Protocol Version 4 (TCF/IPv4)
s Intemet Protacol Vorstan 6 (TCEAPYE) 2. Intemet Pretocal Version & (TCP/IPvE)
_ Coenl | Cancel

5.8 Reactivation

TSX Scan licenses are bound by activation to the hardware of the respective
computer. If the hardware has changed significantly on your system
(replacement of motherboard or of the entire computer ...), in the TSX Scan
license manager of your physical machine will be displayed the error message
"Invalid hardware key.

For virtual machines, this case occurs, when the MAC-address of the primary
Windows network interfaces has changed.

In such a case please contact your trader or send us an email:
tsxscansupport@thinstuff.com.

IMPORTANT! Please enter in the email with your customer number, license
number, and the reason for the reactivation.

After approval of reactivation by Thinstuff your license can be reactivated (see
5.6 Activation).

5.9 Upgrade of licenses

You can upgrade your TSX Scan license at any time after purchase directly in
our web-shop at https://www.thinstuff.com/licensing/.

Just press the “Upgrade” button and then follow the instructions.

The upgrade price is always the price difference + EUR 10,-- / US$ 15 upgrade
fee.
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6 Usage of TSX Scan on server-side

The client part of TSX RemoteApp contains following programs :

» TSX Scan License manager
» TSX Scan Server Component
» TSX Scan Test

6.1 TSX Scan License Manager

With the TSX Scan Licensing Manager you are able to manage your TSX Scan
licenses on your server machine.

The TSX Scan licensing window is divided into the following parts:
* Menu bar
* Tabs
* TSX Scan Licenses
* Named Clients
* License Activation
» Status Bar

5.1.1 Menu Bar
The menu bar allows to access many functions and commands of the TSX
Scan Licensing Manager.

The following table provides an overview of the structure of the menu bar:

File
Import license from file
Install the product evaluation license
Exit
View
Refresh
Options
Allow Non-Admins to launch this program
Help
About Thinstuff TSX Scan licensing
Visit the Thinstuff TSX Scan Website
© 2006-2010 Thinstuff s.r.o Seite 25 von 37

http://www.thinstuff.com



\»
Thinstuff TSX RemoteApp 1.0.1 — User Manual \.’ Th]_nStuff

6.1.1 Tabs

TSX Scan licenses

In this tab you are able to view e.g. general information about your licenses.

TSk 5can Licenses | Mamed Clients I License Activation |

D Type/State Activation  Expiration  Grace Expiration  Mamed Clients Filzname

02, 12,2010 15:42:33 Ci/ProgramData/ Thinstuff, T5X-Scan/

ID Every TSX Scan license has a unique license ID. Each

full license is always tied to a Thinstuff Account.
Type/State This field shows the type of your license.
Activation The state of your activation will be displayed here.
Expiration If you haven't activated your XP/VS Full license you are

running in a 14-day demo period, this period will show up
here. Full successfully activated XP/VS licenses are always
perpetual licenses, so they will never expire.

GraceExpiration If you are using a demo/trial license the expiration date
will be shown here.

Named Clients This field shows how many instances of TSX RemoteApp
you are able to run on this server.

File name The path of your license will be displayed here.

Named Clients
This tab shows you which clients are connected to your TSX Scan Server.

Every TSX Scan client which is connected to your server will show up here and
will reserve this place automatically for the client. This reservation is as long valid
until you delete it manually.

| T5% Scan Licenses | Mamed Clients | License Ackivation

Status  Client Mame Client ID
S-1-5-21-1214830254-388A255000-909260594
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License Activation

Non activated licenses or licenses which require a reactivation will be displayed
here. Also the Activation Information/hardware key can be found here.

If you want to activate a license you just need to click on the ,, Start internet
activation..." button or if you want to copy the hardware key to your clipboard
press the second button.

T3% Scan Licenses MNamed Clierts License Activation

Licenses requiring {re-Jactivation

ID  Type/State Activation Expiration  Grace Expiration  Mamed Clients  Filename

Activation information

hardwarekeyyersion=3 -
hardwarekey[0]=65327299

hardwarekey[11=719322003

hardwarekey[2]=0

hardwarekey[3]=4021692990 -

| Stark internet activation ... | | Copy hardware key to clipboard |

For more details about the activation process please go to chapter 5.6 Activation.

More information how licensing of TSX Scan works can be found at chapter 5
Licensing.

6.2 TSX Scan Server Component

The TSX Scan Server Component gives you an overview/status information about
TSX Scan in a RDP session and you will be able to change your server side
configurations here. So this application is the correspond to the TSX Scan Client
Configurator. The TSX Scan Server Component can only be started in a RDP
session.

The TSX Scan Server Component window is divided into the following parts:

¢ Menu bar

* Tabs
o Statistics
o Logging

o Configuration
» Status Bar

© 2006-2010 Thinstuff s.r.o Seite 27 von 37
http://www.thinstuff.com



\»
Thinstuff TSX RemoteApp 1.0.1 — User Manual \.’ Th]_nSt.uff

6.2.1 Menu bar

The following table provides an overview of the structure of the menu bar:

File

Minimize Minimize the application window
Maximize Maximize the application window
Restore

Quit Exit

Connection

ReConnect ReConnect to client

Help

About About Dialogue

6.2.2 Tabs

1. Statistics

A statistic of your current TSX Scan connection can be found here.

Statistics Logging Configuration

Bytes [ Packets received : 1966 /1
Bytes [ Packets sent : 1986 /1
Receive transfer rate [ packets: 0B/s /0
Sending transfer rate [ packets: 0B/s /0
Active connections : a
Total connections : 1

reset statistics

2. Logging

You have also the possibility to enable the server-side logging.
Depending on your log level you will get informed about errors in the

logging field.

© 2006-2010 Thinstuff s.r.o Seite 28 von 37
http://www.thinstuff.com



\I’

Thinstuff TSX RemoteApp 1.0.1 — User Manual \.’ Th]_nSt.uff

Statistics
Enable application logging  Log level: |6 -TRACE -
Enable dataSource logging Log level: |6-TRACE -

Save and apply
displav loaging

Logging Configuration

Please note if you have turned on “Logging” the size of the log file will
increase quickly and it might be possible that some performance
incursions occur. Usually it is only required for technical support under the
guidance of your Thinstuff support engineer.

Configuration

In this tab you can change the server-side settings of TSX Scan. Please
notice if you have changed your configuration you have to save your
changes by clicking on the ,Save settings" button!

Configuration override able by user

Use compression

If you enable this checkbox compression for file transfer and
memory transfer will be activated. After enabling the checkbox you
can change the compression settings for transfer.

Compression settings for Native / File Transfer mode
Black & White picture compression  CCITTFAX G4 (Jossless, not adjustable)

Gray picture compression Lempel-Ziv-Welch (lossless, not adjustable)
Color picture compression {Ipeg) U 72
good quality (big) low quality(small}

Compression settings for Memory Transfer mode

Compression level {Gzip), B }
applies to all color depths U 1 (auto)

Suppress compression dialogue

If you have enabled compression a compress dialogue will appear
after scanning. To hide these compression/decompress dialogues
please enable this checkbox.
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Statistics Logging Configuration

Configuration override able by user
Use compression
Suppress compression dialogs

Save settings | | Reload settings

6.3 TSX Scan Test

With the TSX Scan Test Utility you are able to test your scanners on client-side or
on remote side if they are working properly.

6.3.1 Menubar

The following table provides an overview of the structure of the menu bar:

File

Rescan Data Sources Update your Scanner list
Quit Exit Program

Options

Use Twain 2.0 DSM  Test your scanner with Twain 2.0 DSM
Show User Interface  Show the user's scan dialogue

Help
About About Dialogue
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6.3.2 How can I start a scan test?

1. To start a Scan test select your Scanner in the DataSource field and press
on “Start Scan” .

DataSource :

| FUIITSU fi-6130dj x|

[ Start Scan |

DsM State @ (2) DSM inited
Status : OK

2. The Scan Dialogue will be displayed now and you can start scanning.
There is also the possibility to suppress the user's scan dialogue and start
scanning with the standard settings directly by disabling the “Show user
interface” field at 'Options' in the menu bar and then clicking on “Show
User Interface”.

3. After scanning the scanned document now will get displayed on the right
side of the application.

.| Tsx Scanning Application =NASN X

File Optiens Help

TSX Scan Scanner Test Utility

DataSource :

[PuaTsu fi-6130dj -]

[ Start Scan ]

DSM State : (2) DSM inited
Status : 0K

[ Show detailed Infos  |Copy Log to Chpbcard] [Cop\,I Log to File
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7 Usage of TSX Scan on client-side

The client part of TSX RemoteApp contains following two programs :
*« TSX Scan Client Configurator
» TSX Scan Test

7.1 TSX Scan Client Configurator

With the TSX Scan Client Configurator you are able to change your client-side
settings here. Please notice if you have changed your configuration you have to
save your changes by clicking on the ,Save settings" button!

TSX Scan Client Configurator Tabs
Logging Enable or disable client-side logging
Configuration Change client-side configuration

7.1.1 Logging

You have also the possibility to enable client-side logging.
Depending on your log level you will get informed about errors and status
notifications.

# Tsx Scan Configurator | ? ﬂh\
f_?'\ TSX Scan Client Configurator
,.’

Logging Configuration

/| Enable application logging  Log level: |5-DEBUG
/| Enable dataSource logging Log level; |5-DEBUG -
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Please note if you have turned on “Logging” the size of the log file will increase
quickly and it might be possible that some performance incursions occur. Usually

it is only required for technical support under the guidance of your Thinstuff
support engineer.

7.1.2 Configuration

In this tab you can change the client-side settings of TSX Scan:

Tunnel connection method

1. Virtual Channel

If you want do redirect your scan data trough a virtual channel.

% Tsx Scan Configurator &Iéj
_g\’/ TSX Scan Client Configurator

Configuration
Confiqurat

Configuration overrideable by user
Tunnel connection method: | Virtual Channel
Save configuration

2. TCP/IP
There is also the possibility to transfer all scan data over TCP/IP.

If you enable this connection mode you can either type in the client's IP
address (e.g if you have more than one network interface on your client)
or the client will retrieve the IP address and port automatically by enabling
the ,Retrieve address and port automatically from server" field.

Teplp Configuration

¥ Retrive address and port automaticly from server

OMS [ IP address: Iautnl'esnl'-.-'e

Part: I 0

© 2006-2010 Thinstuff s.r.o Seite 33 von 37
http://www.thinstuff.com



\»
Thinstuff TSX RemoteApp 1.0.1 — User Manual \.’ Th]_nSt.uff

7.2 TSX Scan Test

The TSX Scan Test application is the same as the TSX Scan Test application on
the server. Please go to chapter 6.3 TSX Scan Test.
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8 Additional instructions

8.1 How do I install the Desktop Experience feature on
Windows Server 2008/2008 R2?

If you want to use TSX Scan on a server operating system you have to install the
Desktop-Experience-Feature.

To install the Desktop Experience please do the following

1. Launch the 'Server Manager' . Click Start, Administrative Tools, and click
Server Manager.

2. Go to the 'Features' Section and click on 'Add features' .

3. Select the 'Desktop Experience' check box and click on 'Next' .
_ Select one or more features to install on this server.

Eeatures: Description:

= =7 ] Desktop Experience includes features
(# [E .NET Framework 3.0 Features (Installed) RN R Wt e i S0
[ Bittacker Drive Encryption Media Player, desktop themes, and

[] BITS Server Extensions photo management. Desktop

= 7 fration Kit Experience does not enable any of the
Windows Vista festures; you must
manually enable them.

[ Group Policy Management

[ Internet Printing Client

[ Internet Storage Name Server

[ LPR Port Monitor

& [] Message Queuing
[ Multipath Tjo
[] Network Load Balancing
[] Peer Name Resolution Protocol
[ Quality Windows Audio Video Experience
[] Remote Assistance
[ Remote Differential Compression

& [] Remote Server Administration Toals

[ Removable Storage Manager
(] RPC over HTTP Proxy
e i =

More about featres

oS | Next > Instal Cancel

4. Click on 'Install'

To install the following roles, role services, or features, dick Install.

(i) tinformational message below

(i) This server must be restarted after the installation completes.

Desktop Experience

Print, e-mail, or save this information

<previns | neeo [ msml || conce
5. Click on 'Close'
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One or more of the following roles, role services, or features require you to restart:

/¥ 1warning message below

~| Desktop Experience /1. Restart Pending

/& You must restart this server to finish the installation process.

Print, e-mail, or save the installation report

= Previous I Next = | Close I Cancel I
|
6. To complete the installation, click on 'Restart'.

Iﬁl Do you want to restart now?

This server must be restarted to finish the installation
process. You cannot add or remove other roles, role services,
or features untl the server is restarted.

Yes Na I

You will find more informations about the Desktop Experience feature at
http://technet.microsoft.com/en-us/library/cc772567.aaspx
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9 Support

9.1 General Support

Thinstuff Support is available to provide support and will answer your questions
about our products, sales, our company and non-technical questions.

All general inquires should be addressed to: sales@thinstuff.com

9.2 Technical Support

For any technical questions about our products please contact our technical
customer support.

Address your support requests to tsxscansupport@thinstuff.com and please enter
the following information:

» TSX Scan license ID
» Thinstuff Customer ID or your email-address
* installed Thinstuff components

9.3 Online Resources

9.3.1 FAQ Page
On this page you will find answers to the most frequently asked questions.

http://www.thinstuff.com/fag

9.3.2 Online manuals

You can find all online copies of our manuals at
http://www.thinstuff.com/fag/index.php?action=show&cat=18

© 2006-2010 Thinstuff s.r.o Seite 37 von 37
http://www.thinstuff.com


http://www.thinstuff.com/faq/index.php?action=show&cat=18
http://www.thinstuff.com/faq
mailto:tsxscansupport@thinstuff.com
mailto:sales@thinstuff.com?subject=Supportanfrage%20:%20

	1 Introduction
	1.1 General description

	2 Server requirements
	2.1 Supported  operating systems

	3 Client requirements
	3.1 Supported  operating systems

	4 Software installation and maintenance
	4.1 Installation
	4.2 Update
	4.3 Deinstallation

	5 Licensing
	5.1 General
	5.2 TSX Scan demo licenses
	5.3 TSX Scan full licenses
	5.4 Registration
	5.5 Coupons
	5.5.1 Redeem Coupon

	5.6 Activation
	5.6.1 General
	5.6.2 Online Activation
	5.6.3 Offline Activation

	5.7 Licensing on virtual machines
	5.7.1 Change of the Primary Network Interface

	5.8 Reactivation
	5.9 Upgrade of licenses

	6 Usage of TSX Scan on server-side
	6.1 TSX Scan License Manager
	6.1.1 Tabs

	6.2 TSX Scan Server Component
	6.2.1 Menu bar
	6.2.2 Tabs

	6.3 TSX Scan Test
	6.3.1 Menubar
	6.3.2 How can I start a scan test?


	7 Usage of TSX Scan on client-side
	7.1 TSX Scan Client Configurator
	7.1.1 Logging
	7.1.2 Configuration

	7.2 TSX Scan Test

	8 Additional instructions
	8.1 How do I install the Desktop Experience feature on Windows Server 2008/2008 R2?

	9 Support 
	9.1 General Support
	9.2 Technical Support
	9.3 Online Resources
	9.3.1 FAQ Page
	9.3.2 Online manuals



